Sydney TreeTop Adventure Newcastle Tree Ropes
Courses

. 2.5 hours (approx.) .

(- KEY FACTS =)
g

v X

TreeTops Newcastle opens daily, closed on Christmas 25 1. Transport from/to hotels

December and New Year's Day 1 January. 2. Food & beverages not listed as Inclusions
School Terms: open Monday - Friday 10am-5pm, Saturday & 3. Souvenirs

Sunday 9am-5pm, last entry 2:30pm. 4. Travel Insurance

Public & School Holidays: open daily 9am-5pm, last entry

2:30pm.

Tree Ropes Courses is a 2,5hour session including approx. 30
minutes hamessing time and training and approx. 2hour
climbing time, which includes-

1. Use of safety equipment

2. Instruction by qualified staff, hamessing and training

3. Access to age-appropriate courses

4. Supenision whilst in the park

» Must be pre-booked for a time slot to awid disappointment

» Maximum body weight 120kg

* Minimum age 3years old

* Supenision ratios apply- adult supenision for participants 3-
17yr (if not participating, supenising adults do not need a ticket
or pay any fees. Please refer to "Other info" for details.)

* A waiver form must be signed by an adult for all under 18's

How to get there * By Car _ , , .
TreeTops Newcastle is a beautiful 1.5 hour drive from Sydney, a short 5 minutes from the M1

motorway.
- Free Onsite parking available

e By Public Transport

It will take approximately 4.5 hours travel from Sydney CBD \ia public transport.

Please check the Transport NSW timetables (https://transportnsw.info/) for more details to
plan your trip.

0perating hours School Terms- Monday to Friday 10:00 - 17:00
School Terms- Saturday & Sunday 09:00 - 17:00
Public & School Holidays- Daily 09:00 - 17:00
Christmas Day (25 December) Closed
New Year's Day (01 January) Closed
Check-in requirements Please arrive at the park with plenty of time, ready to start your session at the booked time.

Check in at the TreeTop Adventure office.

It is recommended to armmive at least 15 minutes prior to your booked time to allow for finding a
car park, completing waiver forms, removing all jewellery, storing any remaining valuables in
your car, all participants having used the bathroom, applying sunscreen/insect repellent,
handing keys to office staff etc. For safety reasons you cannot carry anything with you on the
courses. Please leawe all your valuables at home. Lockers are provided for small personal
items. During school holidays, public holidays and weekends more time may be required as
all parks get particularly busy.

Once you are in your safety hamess absolutely nothing is allowed in your pockets or hands,
this includes jewellery, phones, wallets, keys, and cameras.

Page 1 of 5



If you miss the start of your session, you may not be able to participate as the equipment
you wear on the course is resenved for you. If you are late, this impacts other participants. No
refunds or partial-refunds will be made if you are late and it is not possible to accommodate
you.

What to bring/wear Participants must wear fully enclosed shoes (sporting shoes are recommended); no exposed
skin from the ankle down (skin must be cowered by shoes not socks). For example,
participants will not be allowed to undertake the Activities in sandals, Mary-Jane’s, thongs,
ballet flats, slip-off, toed shoes etc...

If you want extra grip, bring gloves or purchase a pair from the office. It can take approx. three
hours to fully complete the adult/junior courses and up to two hours for the child courses.
Make sure you pack water, wear comfortable clothes, fully enclosed shoes, tie back long
hair, remowe jewellery and apply sunscreen and insect repellent.

e Sunscreen

o Water bottle, Snacks (not allowed to consume while on course)
o Waterproof jacket if rains

o Insect repellent

o Money/credit card for optional purchases

Other info o No special skills or prior knowledge required.
e Park is open in all weather conditions (except lightning and high winds).

o For safety reasons you cannot carry anything with you on the courses. Please leawe all
your valuables at home. Lockers are provided for small personal items.

e Maximum weight 120kg, subject to correct hamess fit.

e Juniors 3-7yrs

- Require non-climbing adult supenising from the ground at all times.
- 1 ground supenvsors per up to 4 kids

- Tickets are not required for ground supenisors

- Adults are not permitted onto the Junior Courses.

o Children 8-12yrs

- 1 paying participating adult per up to 4 kids between 8-12yrs is required.

- Supenisors must be 18yrs +.

- An extra participating adult is advised if you have a combination of both 8-9yrs and 10-12yrs.
Altematively, 8-9yrs can wait with a non-paying spectator from their group on the ground,
while the adult proceeds up to the higher course with the older age groups.

o Children 13-17yrs

- Do not require participating adults to climb with them, but it does require a non-paying adult
supenisor from the ground to be present onsite.

- 1 ground supenvsors per up to 15 Children

- Tickets are not required for ground supenisors

e Participants are required to be independently mobile (without physical assistance or aids).

o If you miss the start of your session, you may not be able to participate as the equipment
you wear on the course is resened for you. If you are late, this impacts other participants. No
refunds or partial-refunds will be made if you are late and it is not possible to accommodate
you.

o See below for full terms & conditions and requirements.
https://treetopsadventure.com.au/terms-and-conditions/?
_ga=2.1103672.885001236.1636323563-2046940405. 1636323561

[Important Post-Covid Senice Information)

- All visitors are required to check in. It will be visually confirming check-in via the green tick
on your QR app, or by writing your details onto the paper check in sheet.

- Masks are to be carried during your time at Trees Adventure.
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" OVERVIEW - '

sydney TreeTop Adventure Newcastle Come and experience the iconic Australian bush like never
before. Get up-close and personal with native Australian wildlife

Tree Ropes Courses and magnificent Gum trees, as you climb, weave and fly
through the tree tops on self-guided rope courses. Flex your
adventurous spirit and test yourself mentally and physically
with over 100 elevated obstacles with rope ladders, wobbly
bridges, tunnels, cargo-nets and zip lines.
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TreeTop Adventure Tree Ropes Courses

TreeTop Adventure is in eight unique locations in New South Wales: Central Coast, Newcastle, Sydney - The Hills, Sydney - St hves,
Westemn Sydney, Coffs Harbour Yarramundi and Nowra. Each award-winning and eco-friendly park is aranged in courses according to age
groups and graded in difficulty, so there is something for everyone.

Tree Ropes Courses are an exhilarating adventure that will test you mentally and physically. After being fitted with hamess and receiving
instruction from the qualified and knowlegable staff, you will be free to move through the trees at your own speed.

This is a magnificent way to hang out in the tree tops come rain or shine!

Junior 3 - 7 Years (Yellow Course)

This is where the youngest adventurers start out, building up their skills and confidence as they climb solo!
Separate non-paying Grown-Up supervision from the ground is required. Grown-Ups are not permitted on courses for this age group.

Junior Pro 3 - 7 Years (Organe Course)

Little adventurers can really start to branch out and test their skills on our Pro courses. These courses take our Juniors to the next level in
both height and obstacle difficulty.

Separate non-paying Grown-Up supervision from the ground is required. Grown-Ups are not permitted on this course.

Beginner 8+ Years (Green Course)

If you've never done a tree ropes course, beginner is the place to start. Leam the ropes here (literally), test your strength and agility and
satisfy your adventurous side!

1 participating Grown-Up is required per up to 4 children (8-12yrs).

Intermediate 8+ Years (Blue Course)

Legs a little wobbly?
The Intermediate courses provide a thrill for those who are new to climbing but want a heart pumping, adrenaline hit too!
1 participating Grown-Up is required per up to 4 children (8-12yrs).

Advanced 10+ Years (Red Course)

Now it is reaching new heights! If you're confident in zipping, swaying and climbing though the trees, these advanced courses will stretch
your limbs and test your abilities.

1 participating Grown-Up per up to 4 children (aged 10-12 years)

Expert 13+ Years (Black Course)

Top of the world! The expert courses will test the agility and fitness of any climbing extraordinaire.

Grown-Up supervision is required from the ground for climbers aged 13-17yrs.
Climbers must have successfully completed a red course beforehand.

What's In It For Me

o Challenge yourself by pushing personal boundaries.

o Test your dexterity and surprise yourself with skills you didn't know you had!

Strengthen your bond with friends and family as you problem solve your way through a series of obstacles building unique and
exciting memories.

There is nothing quite like seeing the world from a tree canopy, it's a new way to appreciate the great Australian outdoors.
The ultimate natural playground provides endless fresh air and space for your mind and body to stretch out and enjoy.

Explore your senses whilst developing your fithess and reflex skills.

Walk away with memories to cherish and sense of accomplishment.
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(' POLICY '}

Cancellation Policy e If you cancel at least 14 day(s) in advance of the scheduled
departure, there is no cancellation fee. o If you cancel between 0 and

13 day(s) in advance of the scheduled departure, there is a 100
percent cancellation fee. e If no show, no refund.
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