Melbourne Ports and Docklands 1 Hour Sightseeing
Cruise

. 1 hour (approx.) .

(- KEY FACTS =)
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1. One hour sightseeing cruise 1. Transport from/to hotels
2. Complimentary Tea / Coffee 2. Food & bewerages not listed as Inclusions
3. A running commentary 3. Souvenirs

4. Travel Insurance

Depature point o Departs: daily, all year round
Tour does not run on Christmas Day (25 December).

o Departure Point: BERTH 2, Southgate (Address: Southbank
Promenade, Southbank VIC 3006)
o Departure Time: 12:10, 15:00 (approx.)

Departure Times are subject to tidal and weather conditions and
major event days and the schedule changes daily.
o Arrives back at approximately 13:10, 16:00

How to get there eByCar .
Located approximately 27km south of Melbourne Tullamarine Airport,

takes about 30 minutes; approximately 3km west of Melboume
Federation Square, takes about 10 minutes.

Closest Parking:

- Wilson Parking (Address: Southgate Ave, Southbank VIC 3006),
approximately 5 minutes walk

- Parking fees apply

o By Public Transport

The closest Train Station is Flinders Street Railway Station
Please check the Public Transport Victoria timetables
(https://mwww.ptv.\ic.gov.au/) for more details to plan your trip.

Operating hours Ticket Kiosk - Daily 10:00 - 15:30
Christmas (25 December) Closed
Reconfirmation requirements As the cruise schedule is subject to weather and tidal conditions you

are required to contact The Senice Provider (Ph: 03 8610 2600) from
09:45 on the moming of your preferred cruise date to reconfirm your
booking, departure point and time, and boarding time with your
confirmation number. Please adjust your travel plan according to the
details given by The Senvice Provider at time of reconfirming.

Check-in requirements Please arrive at the ticket office 30 minutes prior to the departure
time to exchange for ticket/boarding pass before proceeding to the

boarding terminal. Regrettably, failure to arrive before this time will
most likely be classified as no-show and result in forfeiting the
booking and it cannot be refunded or transferred.

If you are not familiar with the area or trawvelling on a weekend or local
public holidays / school holidays, please make sure you've checked
your timetable or driving route beforehand, and allow extra trawelling
time for unexpected delays to ensure you do not miss your check in

What to bring/wear o Motion-sickness medicine (if required)
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Other info

o Protective clothing, hat, sunscreen lotion, and sunglasses
e Comfortable shoes

o Light jacket / sweater for windy or cool days

e Camera

e Money / credit card for optional purchases

o Sightseeing Departure Times change daily and are subject to tidal

and weather conditions and major event days.

Wheelchair Accessibility

e Unfortunately, the vessels (including the on-board restrooms) are

not wheelchair accessible and do not have the facilities to
accommodate passengers in wheelchairs or mobility scooters.

e Passengers must be able to manage stairs to board and
disembark the vessel on there own or be assisted by their carers
only as the staff are not permitted to assist (by carrying any
passengers for boarding) in any way.

Concession Fares

o Entitlement Cards must be shown to be eligible for Concession
Fares

- Full-time Student Cards

- Senior Citizen Card Holders

- Hostel Card Members

- Australian and New Zealand Pensioners

- Carers / Companion Cards - Travel Free of Charge

Melbourne Ports and Docklands 1
Hour Sightseeing Cruise

{‘ *+ OVERVIEW - '

Discower the beautiful city of Melbourne from a unique
perspective with one of the most experienced companies on
the Yarra River. Meander past Melbourne CBD and discover
one of the busiest trading ports in the Southem hemisphere.
Victoria Docks will give you a snapshot of our rich maritime
heritage.

Page 2 of 3



Melbourne Ports and Docklands 1 Hour
Sightseeing Cruise

Discower the beautiful city of Melbourne from a unique perspective with one of the most experienced companies on the Yarra River.

Each vessel has large windows and an outside deck area for viewing the Yarra River and its surrounding scenery, as well as on-board
amenities and staff to assist passengers along their river cruise.

The sightseeing cruise offers interesting and informative commentary with complimentary tea and coffee as passengers enjoy a relaxing
journey.

Highlights

Southgate Arts & Leisure Precinct
Melbourne Convention & Exhibition Centre
19th Century sailing ship “Polly Woodside”
Crown Entertainment Complex

World Congress & Trade Centre

Bolte Bridge & Westgate Bridge

Shipping Channels and dock area
Docklands and Docklands Stadium
Stunning views of Melbourne CBD
Complimentary Tea / Coffee

A running commentary included

" POLICY '}

Cancellation Policy All sales are final and incur 100% cancellation penalties.
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